
We have absolutely no objection to curtailing unsolicited fax transmissions.
However, this ruling, as currently formulated, will severely limit our
ability to do business with our customers.  In particular, the requirement to
obtain written permission before sending a fax transmission would severely
limit our ability to provide our customers with the level of service they expect
from us. We are a small three employee sign shop.  We NEVER send out
unsolicited faxes or e-mails.  However, the foundation of our business is fast
turnaround custom sign products. Approximately 80% of our business works as
follows:*
Customer places call via telephone and requests a custom sign product,
typically for same day or next day completion and delivery.  Of these requests,
about
half are established customers and half are completely new customers.* Within
hours (sometimes minutes) of receiving their request, a draft layout of their
sign is created and either faxed or e-mailed to them for their approval.*
Upon receipt of their approval, their sign is produced and the customer is then
faxed or e-mailed a copy of their invoice so they can prepare a check for
payment upon pick up of the sign.This process REQUIRES that our customers see
and
approve the artwork for their signs.  By verbally requesting that a draft proof
be sent to them (either by fax or e-mail), our customers have explicitly
consented to the transmissions that we send them, albeit verbal consent.  The
extremely fast turnaround expected by our customers makes it impractical -- in
many cases impossible -- to obtain their written permission to send them a fax
or
email transmission.
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